
  

DECEMBER 2017 P/ID 77725/ 
 MBN3D/MBS3D 

Time : Three hours Maximum : 100 marks 

SECTION A — (10  3 = 30 marks) 

Answer any TEN questions. 

 Write short note on the following : 

1. Personality tests. 

2. Man power management. 

3. Steps in training. 

4. Intra – departmental transfer. 

5. Motivation model. 

6. Determinants of incentives. 

7. Functions of trade union. 

8. Labour Relation. 

9. Need for personal audit. 

10. Remuneration 

11. Objective of HRM. 

12. Personnel Management. 
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SECTION B — (5  6 = 30 marks) 

Answer any FIVE questions. 

13. Explain the errors in interviewing. 

14. Brief out the prerequisites of a good recruitment 
policy. 

15. Explain the induction procedure. 

16. What are fringe benefits? Explain. 

17. Brief out the free easy method. 

18. Explain the types of motivation. 

19. Bring out the problems of trade unions. 

20. Explain the causes of Industrial disputes. 

SECTION C — (2  20 = 40 marks) 

Answer any TWO questions. 

21. Explain the various tests in selection process. 

22. Explain : 

 (a) Promotion 

 (b) Types of promotion 

 (c) Function of promotion. 
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23. Examine the functions of trade union in the 
present context. 

24. Explain the tripartite consultations. 

———————  



  

DECEMBER 2018 P/ID 77554/PMBP2/ 
 PMS02/MBNP2/ 
 MBS02 

Time : Three hours Maximum : 100 marks 

PART A — (5  6 = 30 marks) 

Answer any FIVE questions. 

1. Write notes on first principles of world class 
manufacturing. 

2. What do you understand from manufacturing 
excellence? 

3. Explain the Kanban system of Toyota in detail. 

4. What is the lean manufacturing process? 

5. Discuss poka yoke from world class 
manufacturing. 

6. What is SMED and what is it important? 

7. What are the objectives of world class 
manufacturing? 

8. List the six losses that can be eliminated using 
TPM. 
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PART B — (5  10 = 50 marks) 

Answer any FIVE questions. 

9. Explain the Gunns model of world class 
manufacturing. 

10. Briefly discuss the problems involved in 
implementing world class manufacturing. 

11. What are the advantages and disadvantages of 
FMS implementation? 

12. What do understand from manufacturing 
excellence? 

13. Is JIT possible in the modern times? If so explain. 

14. Explain the 8 pillars of total productive 
maintenance. 

15. What is statistical quality control? How it is used 
in improving a process study? 

16. What are the human resource dimensions in 
WCM? Explain. 

PART C — (1  20 = 20 marks) 

Compulsory. 

17. Explain the performance of leading Indian 
companies towards WCM. 

———————  



   

  

DECEMBER 2018 P/ID 77556/PMBP4/ 
 PMS04/MBNP4/ 
 MBS04 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. Explain the concept of Plan – Monitor – Control 
Cycle. 

2. Describe data coding and reporting. 

3. What do you mean by Project Control? 

4. What is Project Evaluation? 

5. Illustrate about project auditing and termination. 

6. How do you design the control system? 

7. What are the Procedures for selection of 
contractors? 

8. Define project evaluation and steps involved in 
project evaluation. 
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PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Explain the various methods of project 

termination in detail. 

10. Explain project audits and the various methods of 

audits in detail. 

11. Discuss the project implementation stage of 

project management. 

12. What are the human aspects of project 

management? Explain. 

13. Explain the scope of Project Management. 

14. What are the goals of Project Management? 

Explain. 

15. Explain Project Management Life Cycle. 

16. What are the responsibilities of Project Manager? 

Explain. 
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PART C — (1 × 20 = 20 marks) 

Compulsory. 

17. How do you budget the project and what are the 
methods of project budgeting? Explain with proper 
illustrations. 

––––––––––––––– 



  

DECEMBER 2018 P/ID 77558/PMBN2/ 
 PMSI5/MBNN2/ 
 MBSN2 

Time : Three hours Maximum : 100 marks 

PART A — (5  6 = 30 marks) 

Answer any FIVE questions. 

1. What is a spot rate and forward rate? 

2. What is T.T. in foreign exchange? 

3. Define option contract. Give various terminology 
used in option contracts. 

4. Explain the concept of uncovered interest rate 
parity. 

5. What is foreign currency option? Explain the 
components in foreign currency option. 

6. Explain the operational techniques for managing 
transaction exposure. 

7. Explain the important objectives of foreign 
exchange control. 

8. Discuss the effects of changes in exchange rate on 
the economy. 
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PART B — (5  10 = 50 marks) 

Answer any FIVE questions. 

9. How are spot rates determined? 

10. Explain booking of forward contracts. 

11. Briefly explain various techniques of forecasting. 

12. How can purchase power parity be used to 
determine expected spot exchange rate for 
speculative purpose? 

13. What is Economic exposure? How to minimize 
economic exposure? 

14. Write short notes on : 
 (a) NOSTRO 
 (b) VOSTRO 

15. Explain the various stages in currency swap. 

16. Explain various exchange rates under current 
exchange rate arrangements. 

PART C — (1  20 = 20 marks) 

(Compulsory) 

17. Explain the impact of relatively high inflation rate 
in domestic country on the foreign exchange rate. 

——————  



  

DECEMBER 2018 P/ID 77560/PMBN4/ 
 PMSN4/MBNN4/ 
 MBSN4 

Time : Three hours Maximum : 100 marks 

PART A — (5  6 = 30 marks) 

Answer any FIVE questions  

1. What are forward contracts? 

2. What do you mean by letters of credit? 

3. What are insurance claims? Explain. 

4. Explain the concept clearance of goods. 

5. Briefly explain about global sourcing. 

6. What is import policy? Write a short note. 

7. Who is a shipping agent? What role does he play? 

8. What is meant by exporter code number? 

PART B — (5  10 = 50 marks) 

Answer any FIVE questions. 

9. Discuss about canalization and counter trade. 

10. Explain in detail about the composition and 
direction of India’s imports.  
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11. Enumerate the different sources of import finance. 

12. Explain the process of identification and 
acceptance of goods. 

13. What are the functions of the Customs territory? 
Explain in detail. 

14. Explain the different modes of settlement of 
payment. 

15. What are the aims of the new EXIM policy? 
Explain briefly. 

16. Explain the following :  

 (a)  Retirement of import documents  

 (b)  Registration of imports. 

PART C — (1  20 = 20 marks) 

Compulsory. 

17. Discuss the process of foreign exchange budgeting 
and arrangement of finance. 

———————  



  

DECEMBER 2018 P/ID 77562/PMBE2/ 
 PMSE2/MBNE2/ 
 MBSC2 

Time : Three hours Maximum : 100 marks 

PART A — (5  6 = 30 marks) 

Answer any FIVE questions. 

1. Explain the scope and significance of economics. 

2. Explain the concept and importance of human 

capital. 

3. Explain the term distribution of income. 

4. What are the issues of globalisation and 

education? Explain. 

5. State taxonomy of educational cost. 

6. What are the resources of education? Explain. 

7. Explain the term external migration. 

8. State the importance of input-output analysis. 
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PART B — (5  10 = 50 marks)  

Answer any FIVE questions. 

9. What are the recent trends in economics of 
education? Explain. 

10. Explain the relationship between education and 
human resource development. 

11. What are the issues in economics of education? 
Explain. 

12. List out the problems in distribution of income. 

13. Explain the manpower forecasting approach in 
measuring the benefits of education. 

14. Explain the evaluation of rates of return to 
education. 

15. Explain the relationship between education and 
labour market. 

16. List out the techniques involved in the 
measurement of output in education. 

PART C — (1  20 = 20 marks) 

Compulsory. 

17. Suggest measures of improvement in education. So 
as to enhance and sustain economic and national 
development. 

––––——————  



   

  

DECEMBER 2018 P/ID 77564/PMBE4/ 
 PMSE4/MBNE4/ 
 MBSC4 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. Discuss why open education system has been 
introduced in India. 

2. Elucidate the essential functions of Association of 
Indian Universities. 

3. Give a brief note on Dental Council of India. 

4. Discuss the functions of National council for 
Teacher Education. 

5. Discuss the objectives of DST. 

6. Describe the procedure for registration with 
pharmacy council of India. 

7. Enumerate the significance of commonwealth of 
learning. 

8. Detail the disadvantages of IGNOU. 
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PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Give a detailed note on the role of UGC in higher 
education in India.  

10. Discuss the changing environment for higher 
education in the Indian context.  

11. Explain the benefits of obtaining NAAC  
A+ certification for Indian Universities. 

12. State the reasons why oneself needs to obtain 
permission from Medical Council of India to start 
a Medical college. 

13. Illustrate the functions of Indian Council of 
medical research. 

14. Discuss the procedure for online registration with 
rehabilitation council of India.  

15. Write a detailed account on the functions of Bar 
Council of India. 

16. Detail the significance of CSIR in promoting 
science education. 
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PART C — (1 × 20 = 20 marks) 

(Compulsory). 

17. ‘‘Technical education has grown rapidly in recent 
years”. Identify the reasons and state the current 
scenario of Indian Technical education. 

––––––––––––––– 



  

DECEMBER 2018 P/ID 77566/ 
 PMBT2/PMST2/ 
 MBNT2/MBST2 

Time : Three hours Maximum : 100 marks 

PART A — (5  6 = 30 marks) 

Answer any FIVE questions. 

1. Brief the classification of tourist market. 

2. Write short note on excursionist. 

3. Discuss the characteristics of tourism Industry. 

4. Discuss the three basic components of a tourist 
product. 

5. Write short note on human resource planning. 

6. Write a brief note on the undifferentiated strategy. 

7. Enumerate the significance of demand analysis in 
tourism planning. 

8. Detail the general travel motivation. 
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PART B — (5  10 = 50 marks) 

Answer any FIVE questions. 

9. Discuss some of the major tourism regions of the 
world. 

10. Discuss the factors influencing tourist motivation. 

11. Give reasons how tourism enhances the economic 
wave of a nation. 

12. Detail the steps in planning an advertisement 
campaign. 

13. How do you justify tourism as an industry that is 
labour intensive? Explain. 

14. Discuss the various bases of market segmentation. 

15. Discuss the various approaches to positioning. 

16. Detail the importance of tourism planning. 

PART C — (1  20 = 20 marks) 

(Compulsory) 

17. Tourism is a part of leisure activities or a 
systematic method of studying things” Discuss the 
statement with suitable justifications. 

———————  



  

DECEMBER 2018 P/ID 77568/PMBT4/ 
 PMST4/MBNT4/ 
 MBST4 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. Write a short note on : Customer Enquiry. 

2. What are the major factors of change in services? 
Explain. 

3. What do you mean by Customer Satisfaction? 
Explain. 

4. Discuss about the strategic issues in services. 

5. Explain in detail about the Kanos model. 

6. What is a Blue print? Explain. 

7. What are the 4 C’s of internal marketing? Explain.  

8. What is CRM? Explain briefly. 
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PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Why do you think that through the application of 
information system better services can be given to 
customers? Explain. 

10. Explain the various dimensions of service quality. 

11. Discuss the role of E — business in Service 
Industry. 

12. In what way do customers play a pivotal role in 
service production and delivery? Explain. 

13. Write detail notes on :  

 (a) Gap Basic Model 

 (b) The Kanos Model. 

14. Differentiate between core and supplementary 
services with examples. 

15. Explain the significance of CRM in service section. 

16. What are the functions of managing customer 
service? Explain. 
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PART C — (1 × 20 = 20 marks) 

Compulsory. 

17. Describe the process of targeting customers and 
building relationships Explain with suitable 
illustrations. 

——————— 



  

DECEMBER 2018 P/ID 77570/ 
 PMBH2/PMSH2/ 
 MBNH2/MBSH2 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. Explain the need for scientific design of hospitals. 

2. What are the contributions of hospitals to rural 
India? 

3. Write down the principles of planning for 
hospitals. 

4. Explain the features of location layout for 
hospitals. 

5. Write a short note on bed planning. 

6. What do you understand by space requirements? 
Explain. 

7. What do you mean by hospital design? Explain. 

8. What are advantages of diagnostic zone? Explain. 
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PART B — (5  10 = 50 marks) 

Answer any FIVE questions. 

9. Describe the features of hospital system. 

10. Discuss the role of hospital administration  

11. State the functions of hospital architect. 

12. Narrate the planning process for hospital. 

13. Write down the factors influencing hospital 
utilization. 

14. Explain in detail about hospital documents. 

15. Write down the benefits of administrative zone. 

16. Write a note on hospital building requirement. 

PART C — (1  20 = 20 marks) 

(Compulsory) 

17. Elucidate the standards to be followed for : 
 (a) Voluntary and mandatory standards 
 (b) Mechanical standard 
 (c) Electrical standard 
 (d) Centralised medical gas system. 

——————— 



  

DECEMBER 2018 P/ID 77573/PMBA1/ 
PMSA1/MBNA1/ 

MBSA1 

Time : Three hours Maximum : 100 marks 

PART A — (5  6 = 30 marks) 

Answer any FIVE questions. 

1. Discuss the general properties of textile fibres. 

2. Explain polymer and polymerisation in detail. 

3. Give an account of Indian hybrid cotton varieties. 

4. Explain the properties and uses of wool. 

5. Explain about Rayon and its uses. 

6. Explain the steps in the production of polyacrylic. 

7. Discuss Different types of Micro fibres.  

8. Make a comparison between carded and combed 
yarn. 

PART B — (5  10 = 50 marks) 

Answer any FIVE questions. 

9. Describe the broad classification of Textile Fibres. 

10. Discuss Different types of Silk. 
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11. Discuss the properties common to all cellulosic 
fibres. 

12. Make a comparison between the properties of 
viscose and HWM rayon’s. 

13. Discuss Different types of synthetic fibres. 

14. Explain various methods of filament spinning. 

15. Explain the process of waxing and its significance.  

16. Discuss Different types of sewing threads. 

PART C — (1  20 = 20 marks) 

Compulsory 

17. Describe cotton yarn production sequence and its 
objectives. 

———————  



  

DECEMBER 2018 P/ID 77575/ 
 PMBA3/PMSA3/ 
 MBNA3/MBSA3 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. Discuss the Various Sectors of apparel Industry. 

2. Explain Garment Analysis in detail. 

3. Explain how will you develop basic patterns. 

4. Explain the Procedure involved marker planning. 

5. Discuss different types of work aids used in 
sewing. 

6. Give an account of various thread problems. 

7. Explain different types of labels. 

8. Discuss the problems faced by apparel 
manufacturing Technology. 
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PART B — (5 × 10 = 50 marks)  

Answer any FIVE questions. 

9. Describe the broad classification of Garments. 

10. Explain the Fabric selection Techniques for 

Garments. 

11. Give an account of various pattern materials and 

limitations. 

12. Discuss different types of cutting machine. 

13. Describe the mechanism of stitch formation. 

14. Explain how to choose the right sewing machine 

needle. 

15. Discuss the role of garment Accessories in Apparel 

manufacturing.  

16. Discuss the problems in spreading machines and 

also suggest suitable remedies. 
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PART C — (1 × 20 = 20 marks) 

Compulsory 

17. What influence do celebrities and athletes have on 
clothing lines and should they face public criticism 
for what happens to a company’s failure or 
success? Explain. 

——————— 



  

DECEMBER 2018 P/ID 77575/ 
 PMBA3/PMSA3/ 
 MBNA3/MBSA3 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. Discuss the Various Sectors of apparel Industry. 

2. Explain Garment Analysis in detail. 

3. Explain how will you develop basic patterns. 

4. Explain the Procedure involved marker planning. 

5. Discuss different types of work aids used in 
sewing. 

6. Give an account of various thread problems. 

7. Explain different types of labels. 

8. Discuss the problems faced by apparel 
manufacturing Technology. 
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PART B — (5 × 10 = 50 marks)  

Answer any FIVE questions. 

9. Describe the broad classification of Garments. 

10. Explain the Fabric selection Techniques for 

Garments. 

11. Give an account of various pattern materials and 

limitations. 

12. Discuss different types of cutting machine. 

13. Describe the mechanism of stitch formation. 

14. Explain how to choose the right sewing machine 

needle. 

15. Discuss the role of garment Accessories in Apparel 

manufacturing.  

16. Discuss the problems in spreading machines and 

also suggest suitable remedies. 
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PART C — (1 × 20 = 20 marks) 

Compulsory 

17. What influence do celebrities and athletes have on 
clothing lines and should they face public criticism 
for what happens to a company’s failure or 
success? Explain. 

——————— 



               

DECEMBER 2018  P/ID 77577/PMBX1/ 
PMSI1/MBSI1 

Time : Three hours Maximum : 100 marks  

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. Describe monetary reserves. 

2. How did international trade evolve? 

3. Enumerate tariff plans. 

4. Write a short note on UNCTAD. 

5. Describe European Payment Union. 

6. Enlist the functions of International Financial 

Corporation. 

7. Write a short note on Euro Currency Market. 

8. Describe commercial disputes. 
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PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Explain the theories of international trade. 

10. Enumerate the historical perspective of 
international trade. 

11. Enlist the obligations of member countries of 
WTO. 

12. Explain the mechanism involved in quantitative 
restrictions. 

13. Explain the functions of UNIDO. 

14. Enumerate the role of Asian Development Bank. 

15. Explain the new international economic order. 

16. Elucidate the role of international institutions 
involving in settlement of disputes. 

PART C — (1 × 20 = 20 marks) 

Compulsory 

17. Write an essay on trade blocks and the advantages 
and disadvantages of trade blocks. 

––———————— 



  

DECEMBER 2018 P/ID 77578/PMBX2/ 
 PMSI2/MBSI2 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. What is Balance of payment equilibrium? Explain. 

2. Write the meaning of absolute advantage. 

3. Define the term ‘Tariff’. What are its different 
methods? 

4. What is anti dumping agreement? Explain. 

5. State the objectives of Export Promotion measures 
in India. 

6. State any three autonomous bodies to promote 
export. 

7. What do you mean by duty drawback? Explain. 

8. Write note on counter trade arrangements. 

PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Write a detailed note on  Hecksher - Ohlin Theory.  

10. Enumerate the characteristics of International 
trade. 
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11. Explain the main instruments which are used now 
for achieving the objectives of commercial policy. 

12. List out some popular non–Tariff Barriers. 

13. Write a detailed note on Deemed exports and 
Rupee convertibility. 

14. State the effect of tax concessions in promoting 
exports. 

15. Comment on the functions of state trading 
organisations. 

16. Discuss the framework for FDI in India. 

PART C — (1 × 20 = 20 marks) 

Compulsory. 

17. State your reasons for the failure of government 
measures to make India among top exporters. 

——————— 



  

DECEMBER 2018 P/ID 77580/PMBX4/ 
   PMSI4/MBSI4 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 6 = 30 marks)  

Answer any FIVE questions. 

1. State the aspects of cross culture. 

2. How culture is created? 

3. Define the term ‘Communication’. 

4. What does high performance mean? 

5. What do you mean by strategy formulation? 

6. What is negotiation? 

7. Write note on retention strategy. 

8. What is culture change? 

PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Elaborate the principles of organisational culture. 

10. Why understanding cultural differences is great 
for business? 
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11. Analyse the role of culture in international 
business. 

12. State your ways to avoid culture clash when 
conducting global business. 

13. State the factors to be considered while 
formulating and implementing strategies for 
global business operations. 

14. Explain the relationship between organisational 
culture and structure. 

15. Narrate the barriers and challenges in global 
human resource management. 

16. State the elements of building an organisational 
culture. 

PART C — (1 × 20 = 20 marks) 

(Compulsory) 

17. Discuss about cross cultural barriers and state the 
ways to overcome it. 

——————— 



 

  

DECEMBER 2018 P/ID 77581/PMBL1/ 
 PMSL1/MBSL1 

Time : Three hours Maximum : 100 marks 

PART A — (5  6 = 30 marks) 

Answer any FIVE questions. 

1. Bring out the importance of logistics management. 

2. State and explain the integrated logistics system. 

3. Brief out the elements of supply chain 
management. 

4. Explain how to measure the performance of 
logistics management. 

5. Elucidate the role of transports in logistics and 
supply chain management. 

6. Give an account of the merits and demerits of 
ocean transport. 

7. Briefly explain procedures involved in ports. 

8. What are the advantages of air transport? 

PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Enumerate and explain the principles of logistics 
management. 

10. Is outsourcing a profitable way in logistics 
management? Justify your answer with suitable 
examples. 
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11. Discuss the steps involved in order processing in 
logistics and supply chain management. 

12. How do you forecast a demand for logistics and 
supply chain activities? Explain. 

13. Containerisation of commodities plays a lead role 
in transportation – Elucidate. 

14. Describe the role of technologies in logistics and 
supply chain management. 

15. Why do companies go for multimodal 
transportation? Discuss its pros and cons. 

16. Elucidate the procedures involved in exporting the 
general merchandise. 

PART C — (1 × 20 = 20 marks) 

Compulsory 

17. "Transportation plays a vital role in logistics and 
supply chain management" – Do you agree? 
Justify your answer. 

———————  



 

  

DECEMBER 2018 P/ID 77582/PMBL2/ 
 PMSL2/MBSL2 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 6 = 30 marks)  

Answer any FIVE questions. 

1. Brief on basic terms and its relations in 
international transport system. 

2. State the significance of transportation services 
towards domestic and international trade. 

3. Present the contributions of maritime 
transportation in conducting trade. 

4. Explain on transport economic indicators. 

5. Write a note on geography of transportation 
networks. 

6. Elucidate the functions of airport terminals. 

7. Enumerate on commodity chains and freight 
transportation. 

8. Analyze the contributions made by international 
transportation towards commerce and economic 
development. 
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PART B — (5  10 = 50 marks) 

Answer any FIVE questions. 

9. Comprehend on transcontinental bridgedes 

towards inland and international trade activities. 

10. Elaborate on the notion of accessibility in 

transportation. 

11. Explain about route selection and traffic 

assignment. 

12. Delineate about the port of Montreal and inland 

ports. 

13. Write a note on GINI co-efficient and linear 

programming. 

14. Make a presentation on international oil 

transportation. 

15. Enumerate on repositioning of empty containers 

and commodity chain analysis. 

16. How does traffic counts and traffic surveys 

contribute to cost/benefit analysis? 
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PART C — (1  20 = 20 marks) 

Compulsory. 

17. Elucidate on the nature of international transport 
policy and the steps in the policy process. 

——————— 



  

DECEMBER 2018  P/ID 77584/PMBL4/ 
    PMSL4/MBSL4 

Time : Three hours  Maximum : 100 marks 

PART A — (5  6 = 30 marks)  

Answer any FIVE questions. 

1. What is the consortium agreement? Explain. 

2. Define ‘‘slot charter’’ – Explain its techniques. 

3. List out the type of charter in shipping industry. 

4. What is CFS container freight station? Explain. 

5. What is letter of indemnity? Explain. 

6. List out the importance of intermodal 
transportation. 

7. What is meant by a clean bill of lading? Explain. 

8. What is charting? Explain its objectives. 

PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Discuss united nation liner code. 

10. What is considered hazardous cargo? 

11. Discuss the principles of liner tariff. 
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12. Briefly discuss the factors considered while fixing 
liner freight rate. 

13. Discuss the impact of letter of credit on customer 
satisfaction. 

14. Discuss the mechanism of letter of credit. 

15. Explain the purpose of a container freight station. 

16. Explain the legal aspect container learning.  

PART C — (1 × 20 = 20 marks) 

Compulsory 

17. Discuss the issues and opportunities in 
Multimodal transport in India. 

 

—————— 



               

DECEMBER 2018  P/ID 77586/PMBG2/ 
PMSP2/MBSP2 

Time : Three hours Maximum : 100 marks  

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. Explain the significance of shipping. 

2. Briefly explain the benefits of shipping industry. 

3. What are the legal validation of ship’s papers? 
Explain. 

4. Write a short note on “customs tariff”. 

5. List down and explain the different types of tramp 
rates. 

6. Briefly explain the influence of ships strength on 
the growth of port. 

7. Explain the legal effectiveness of Bill of Lading. 

8. What are the limitations of international 
consignment? Explain. 
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PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. What are the steps involved in ship construction? 
Explain. 

10. Discuss the challenges faced by shipping Industry 
in detail. 

11. List down and explain the legal formalities 
involved in expectation of goods. 

12. Explain the influence of canals on shipping in 
detail. 

13. Enumerate the different types of freight and 
explain them in detail. 

14. What are the different types of Bill of Lading? 
Explain. 

15. Discuss the significance and utilities of container 
terminals. 

16. Explain the contribution of shipping to the exports 
in detail. 
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PART C — (1 × 20 = 20 marks) 

Compulsory 

17. Discuss the duties and responsibilities of customs 
house in detail. 

––———————— 



  

DECEMBER 2018  P/ID 77588/PMBG4/ 
    PMSP4/MBSP4 

Time : Three hours  Maximum : 100 marks 

SECTION A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. Explain the marketing strategy adopted in the 
ports. 

2. Differentiate strategic and operational marketing. 

3. Explain the need for market information. 

4. Briefly explain how potential users will be 
identified. 

5. What are the principles of market research. 

6. Explain the significance of pricing in brief. 

7. What are the factors affecting the market? 

8. Explain the role of ship owners in port marketing. 

SECTION B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. State the challenges of port in detail. 

10. Explain the purpose of port marketing planning. 
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11. Highlight growth of vessel developed in port. 

12. Explain the various techniques of port promotion. 

13. Explain the various factors included in the pricing. 

14. Distinguish between quantitative and qualitative 
market research. 

15. Enumerate the impact of inland transportation. 

16. Explain the methods of developing a marketing 
strategy. 

SECTION C — (1  20 = 20 marks) 

Compulsory. 

17. Narrate the impact of port marketing and services 
in the view of exporter and importer. 

—————— 



   

  

DECEMBER 2018 P/ID 77713/ 
 MBN1B/MBS1B 

Time : Three hours Maximum : 100 marks 

SECTION A — (10  3 = 30 marks) 

Answer any TEN questions. 

 Write short notes on the following : 

1. Ledger. 

2. Closing stock. 

3. Bad debts. 

4. Written down value. 

5. Suspense account. 

6. Branch account. 

7. Retail profit. 

8. Installment purchase. 

9. Debtors. 

10. Death of a partner. 

11. Income statement. 

12. Independent branch. 
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SECTION B — (5  6 = 30 marks) 

Answer any FIVE questions. 

13. Journalise the following transactions : 

 January 1  Purchased goods from Vijay on 
credit Rs.75,000 

   3  Sold goods to Raj on credit for 
Rs.97,000 

   5  Purchased goods for cash  
Rs. 66,000 

   7  Sold goods for cash Rs. 79,000 
   10 Paid to Vijay for the goods 

purchased on credit Rs.75,000 
   11 Cash received from Raj for credit 

sales Rs. 97,000 
   14 Withdraw from bank for personal 

use Rs.27,000 
   17 Borrowed from bank Rs. 60,000. 

14. Explain the concept of trial balance. 
15. Explain the methods of rectification of errors. 
16. Write the procedure of insurance claim for loss of 

stock. 
17. Compare single entry and double entry system. 
18. Explain the basis followed for allocation of various 

expenses. 
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19. Explain the procedure for maintaining of hire 
purchase trading account. 

20. Indicate the provision for insolvency of your 
partner with respect to Indian Partnership Act 
1932. 

SECTION C — (2  20 = 40 marks) 

Answer any TWO questions. 

21. From the following trail balance of Sakthi & Co for 
the year ended 31st December 1998, prepare a 
Profit and Loss a/c and Balance sheet  

Particulars Debit  
(Rs.) 

Credit  
(Rs.) 

Cash in hand 2,400  
Purchases 2,40,000  
Stock on 1st January 1998 70,000  
Debtors 1,00,000  
Plant and  machinery 1,20,000
Furniture 30,000
Bills Receivable 40,000
Rent and taxes 20,000
Wages 32,000
Salaries 37,600
Capital 2,00,000
Bills payable 44,000
Creditors 48,000
Sales 4,00,000
 6,92,000 6,92,000
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 Additional Information : 
 (a) Closing Inventory as on 31.12.1998 

Rs.50,000 
 (b) Outstanding wages Rs.5,000 
 (c) Depreciation on Plant and Machinery at 10% 

and Furniture at 5%. 

22. Give Journal entries to rectify the following errors : 
 (a) A purchase of goods from Piyush Rs.800 has 

been recorded in purchases book as Rs.8,000 
 (b) Goods returned to Talwar Rs.500 have not 

been recorded in purchases return book. 
 (c) Rs.5,000 received from Ravi is wrongly 

entered in Shashi’s account 
 (d) A second-hand computer bought for Rs.8,000 

has been debited to office expenses account 
 (e) Furniture worth Rs.2,000 purchased for 

office use is debited to purchases account. 

23. Write short notes on : 
 (a)  Preparation of Receipts and Payments 

Account 
 (b) Installment purchase system. 
 (c)  Default and repossession. 

24. Discuss about main adjustments to be made at the 
time of admission of a partner and define the 
sacrificing ratio and its necessity. 

—————————— 



 

  

DECEMBER 2018 P/ID 77715/MBN1D/ 
 MBS1D 

Time : Three hours Maximum : 100 marks 

SECTION A — (10  3 = 30 marks) 

Answer any TEN questions. 

1. What is business correspondence? 

2. What is kinesics? 

3. What are the advantages of holding video 
conference? 

4. What is the role of IT in communication? 

5. What is meant by cancellation of an order? 

6. What are the functions of a sales letter? 

7. State the hints on writing a minute. 

8. What are the features of press report? 

9. What is FAX? 

10. What are circular letters? 
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11. What are the types of letters under agency 
correspondence? 

12. What are the functions of Intercom? 

SECTION B — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

13. Explain the merits and demerits of oral and 
written communication. 

14. What are the merits and demerits of telephone? 
How can telephone be effectively used? 

15. Explain the layout of a good business letter. 

16. Your Company’s baby food is facing competition 
from a rival product introduced recently. You have 
been asked to visit the southern zone and 
investigate the matter. Prepare a report 
containing your findings to be submitted to the 
Chairman. 

17. Analyse the various functions of electronic 
communication. 

18. A customer bought a pen manufactured by you. He 
claims that the pen does not write well and wants 
his money back. Write a letter to him refusing his 
claim. 
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19. Draft the minutes of the annual general meeting 
of a public limited company where the dividend 
has been skipped due to inadequate profits. 

20. As a secretary of a company, draft a letter of 
regret to shareholder about non-allotment of 
shares. 

SECTION C — (2 × 20 = 40 marks) 

Answer any TWO questions. 

21. Draft a letter to the editor about the unsafe 
environment in your locality. 

22. What are the barriers to effective communication? 
How can the management overcome them? 

23. Prepare a circular letter announcing the opening 
of a branch in a city. 

24. What is effective speaking? What are the elements 
of effective speaking? 

———————  



   

  

DECEMBER 2018 P/ID 77717/MBN2B/ 
 MBS2B 

Time : Three hours Maximum : 100 marks 

SECTION A — (10 × 3 = 30 marks) 

Answer any TEN questions. 

 Write short notes on the following : 

1. Significance of business environment. 

2. Social environment. 

3. Forms of government. 

4. Foreign culture. 

5. Religious groups. 

6. Interest rates. 

7. GDP Growth rate. 

8. Monetary policy. 

9. Corporate tax rate. 

10. Five year planning. 
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11. Stock exchange. 

12. IDBI. 

SECTION B — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

13. Explain the role of legal environment in business 
decisions. 

14. How the stability of the government impact on the 
prospects of a business firm. 

15. Write the important provisions of Indian 
constitution related to business. 

16. Explain how the business decisions are influenced 
by its environment. 

17. Write a note on the tools of monetary policy. 

18. Evaluate the recent Industrial policy of India. 

19. Why is social responsibility important for 
business? 

20. Explain the role of NBFCs in the financial system. 
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SECTION C — (2 × 20 = 40 marks) 

Answer any TWO questions. 

21. What are the different types of environment in 
which business operates and explain them in 
detail? 

22. Write a note on the impact of the following factors 
on business decisions 

 (a) Cultural heritage 

 (b) Social attitudes 

 (c) Castes and communities  

 (d) Joint family systems. 

23. Describe how macroeconomic factors affect 
business decisions of a firm.  

24. Examine the feature and components of Indian 
Financial System. 

––––––––––––––– 



  

DECEMBER 2018 P/ID 77719/MBN2D/ 
   MBS2D 

Time : Three hours Maximum : 100 marks 

SECTION A — (10 × 3 = 30 marks) 

Answer any TEN questions. 

1. Specify the purpose of tabulation. 

2. Define skewness. 

3. Discuss cyclical flucation with an example. 

4. What are components of time series? 

5. Write time reversal test. 

6. Find CBA 32   where  
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7. Explain convenient sampling. 

8. State multiplication theorem of probability. 

9. Where do you apply t-test? 

10. What is coefficient of correlation? 

11. What are the causes for irregular variation? 

12. Indicate the use of calculas in business. 
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SECTION B — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

13. Explain discrete and grouped data. 

14. Calculate standard deviation for the data given 
below : 

No. of patients : 0-10 10-20 20-30 30-40 40-50

No. of days attending 
hospital : 2 6 9 8 5 

15. Calculate 4-yearly centered moving averages. 
Year : 2009 2010 2011 2012 2013 2014 2015 2016

Values in lakhs : 20 22 24 18 28 30 35 31 

16. From the data given below, calculate coefficient of 
rank correlation between X and Y. 
X : 80 90 91 71 61 81 70 59 

Y : 120 130 150 110 105 130 120 100 

17. Find the inverse of the matrix 



















165
204

321

A . 

18. A manufacturer claims at least 95% of the items 
he produces are failure free examination of a 
random sample of 600 items showed 39 to be 
defective. Test the claim at a significance level  
of 0.05. 
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19. A new pregnancy test was given to 100 pregnant 
women and 100 non-pregnant women. The test 
indicated pregnancy of 92 of 100 pregnant and to 
12 of the 100 non-pregnant women. If a randomly 
selected woman taken this test and the test 
indicates that she is pregnant. What is the 
probability that she was not pregnant? 

20. Find out first, second order and cross partial 
derivatives for 53 1297 yxyxz  . 

SECTION C — (2 × 20 = 40 marks)  

Answer any TWO questions. 

21. From the following data, calculate mean, median 
and mode. 
Wages (00)’ : Below 10 10-20 20-30 30-40

No. of workers : 20 45 85 160 

Wages (00)’ : 40-50 50-60 60-70 70-80

No. of workers : 70 55 35 30 

22. Compute two regression lines. 
Intelligence scale : 7 4 8 6 5 6 9 8

Performance scale : 6 5 9 8 2 7 8 8

 Calculate the intelligence scale when his 
performance is 10 and performance level when his 
intelligence level is 12. 
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23. (a) A product is produced is three units A, B  
and C. A produce 25% of its product, unit B 
produces 25% and the unit C produces 50%. 
If the percentages of defective items 
produced by three units A, B and C are 
respectively 1%, 2% and 3% and an item 
selected randomly from the total production 
of the factory is found to be defective, what is 
the probability that it is produced by the  
unit C? 

 (b) A random sample of size 7 from a normal 
population gave a mean of 977.51 and a 
standard deviation of 4.42. Find 95% 
confidence interval for the population mean. 
(Table value at 0.05 at 6 d.f = 2.447). 

24. Execute time and factor-reversal tests for fisher’s 
index number. 

 2005 2015 

Commodity Price Quantity Price Quantity

I 9 15 15 20 

II 15 25 25 30 

III 12 20 18 25 

IV 21 32 20 35 

V 8 40 9 30 

——————— 



  

DECEMBER 2018 P/ID 77721/ 
 MBN2G/MBS2G 

Time : Three hours Maximum : 100 marks 

SECTION A — (10  3 = 30 marks) 

Answer any TEN questions. 

 Write short notes on : 

1. Learning. 

2. Need and importance of motivation. 

3. Reasons for joining groups. 

4. Managerial grid. 

5. Organisational climate. 

6. Attitude. 

7. Group cohesiveness. 

8. Characteristics of a good leader. 

9. Matrix organization. 
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10. Perception. 

11. Stress management. 

12. Causes of organisational conflict. 

SECTION B — (5  6 = 30 marks) 

Answer any FIVE questions. 

13. What is the difference between leadership and 

management? 

14. How attitudes are formed? Can attitudes be 

changed? 

15. What are the key determinants of personality? 

16. Explain the basic concepts of motivation. 

17. Definition of group decision making. 

18. Distinguish between formal and informal groups. 

19. Definition of organizational structure. 

20. State the different types of conflict. 
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SECTION C — (2  20 = 40 marks) 

Answer any TWO questions. 

21. How does knowledge of OB help managers? 
Discuss. 

22. Bring out the significance of motivation and 
discuss the various motivators with regard to 
improving productivity. 

23. What are the major sources of power and its 
capacity to influence the followers? 

24. How is organisational culture created and 
sustained? 

 

———————  
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 MBN3C/MBS3C 

Time : Three hours Maximum : 100 marks 

SECTION A — (10 × 3 = 30 marks) 

Answer any TEN questions. 

 Write short notes on the following : 

1. Production 

2. GANTT CHART 

3. Routine Maintenance 

4. Semi-urban location 

5. Fixed-position layout 

6. X-chart 

7. Total Quality Management 

8. MRP 

9. Forward Buying 

10. Material Handling 

11. ISO 

12. EOQ. 
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SECTION B — (5  6 = 30 marks) 

Answer any FIVE questions. 

13. Compare and contrast the various manufacturing 
systems. 

14. Explain how preventive maintenance is better 
than break down maintenance. 

15. What are the principles of good plant layout? 
Explain. 

16. Briefly discuss the various recording aids used in 
method study. 

17. How is work sampling used in establishing 
standard time for a job? 

18. State and explain the barriers to the Total Quality 
Management. 

19. What assumptions are necessary to use the basic 
economic order quantity? 

20. How value analysis helps to improve productivity? 
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SECTION C — (2  20 = 40 marks) 

Answer any TWO questions. 

21. Explain in detail, the different stages involved in 
Production planning and control. 

22. “Accidents are caused not only due to unsafe acts 
but also due to unsafe conditions” Discuss. 

23. Explain the basis for classifying forecasting into 
short-term and long-term forecasting. 

24. Explain the different approaches for tackling 
stores location problems. 

——————— 



   

  

DECEMBER 2018 P/ID 77726/ 
 MBN3E/MBS3E 

Time : Three hours Maximum : 100 marks 

PART A — (10 × 3 = 30 marks) 

Answer any TEN questions. 

 Write short notes on : 

1. Entrepreneurship. 

2. Intrapreneur. 

3. Commercial bank. 

4. Feasibility study. 

5. Idea generation. 

6. EDP. 

7. Franchize. 

8. Dealership. 

9. Niche play. 

10. EDP centers. 
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11. First generation entrepreneurs. 

12. Budget. 

PART B — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

13. What are the functions of entrepreneurs? 

14. Discuss the traits of a successful entrepreneur. 

15. Specify the role of FCI on entrepreneurial 

development. 

16. What are the services provided by small industries 

service institute? 

17. Indicate the role of a project manager. 

18. Indicate the very essential features of a project. 

19. Narrate the focus made during EDPs. 

20. Specify the advantages and disadvantages of 

geographical concentration of industries. 
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PART C — (2 × 20 = 40 marks) 

Answer any TWO questions. 

21. Discuss the role of administrative agencies in 
project approval. 

22. Assume you are responsible for developing 
entrepreneurs in Tamil Nadu. What steps you will 
take and how will you make Tamil Nadu a 
business centre. 

23. Bring out the major factors that influence the first 
generation entrepreneurs. Specify the factors that 
influenced the growth of IT companies in India. 

24. Discuss the benefits of Human Resource Audit. 

––––––––––––––– 



  

DECEMBER 2018 P/ID 77728/MBN4A 
 MBS4A 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. Define “Insurance”. Explain the principles of a 
valid contract. 

2. Briefly explain the role of life insurance 
intermediaries. 

3. Draw out and explain the content of a proposal 
form. 

4. Explain the official procedures for revival of 
lapsed policies. 

5. What are the acceptable administrative delays in 
Claims handling? Explain. 

6. Briefly explain the underwriting process. 

7. List down and explain the objectives of insurance 
pricing. 

8. Draw out and explain the reinsurance Market 
structure. 
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PART B — (5  10 = 50 marks) 

Answer any FIVE questions. 

9. Explain the Special principles of life insurance in 
India. 

10. Draw out and explain the structure of a life 
insurance company. 

11. What are the different stages in premium 
calculation? Explain. 

12. Draw out and explain a Specimen Mortality table 
with your own workings. 

13. Discuss the role of Surveyors and Loss Assessors 
in claim computation. 

14. List down and explain the different types of rating 
life insurance pricing. 

15. Explain the historical development of reinsurance 
in India. 

16. Explain the different methods of reinsurance with 
suitable examples. 



 P/ID 77728/MBN4A 
 MBS4A 

3

PART C — (1  20 = 20 marks) 

Compulsory 

17. “During this current Indian Scenario, the private 
life insurance companies are dominating the Life 
Insurance Corporation of India (LIC) in the 
introduction of innovative insurance products.” 

 Do you agree this statement? If you agree or 
disagree, bring your supportive arguments with 
regard to your perception and opinion. 

——————— 



 

  

DECEMBER 2018 P/ID 77729/ 
 MBN4B/MBS4C 

Time : Three hours Maximum : 100 marks 

PART A — (5  6 = 30 marks) 

Answer any FIVE questions. 

1. What are the legal rules regarding a valid offer? 

2. Explain the characteristics of sale of goods. 

3. Describe the different types of companies. 

4. Explain the causes of industrial Disputes. 

5. Mention the right of consumer protection. 

6. What are the various types of cyber crimes? 

7. Explain the fixing of minimum rates of wages Act 
1948. 

8. List out the different negotiable Instruments. 

PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Explain briefly about the elements of a valid 
contract. 

10. Bring out the essential subject matter of contract 
of sale. 
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11. Distinction between a Bill of Exchange and 
cheque. 

12. Explain the methods for winding up a company 
under company Act. 

13. Distinguish between Lay off and retrenchment. 

14. Narrate the provisions for payment of wages Act 
relating to Deductions for damage or loss. 

15. Discuss the history of consumer protection Act and 
relevance present scenario. 

16. Explain the various types of cyber crimes present 
information Technology Act. 

PART C — (1 × 20 = 20 marks) 

Compulsory. 

17. In an auction of a painting by a famous. painter. 
Arthi was the highest bidder. She was awarded 
the bid by the fall of the hammer later. She 
entered her name and contract details in the 
auction book. She was to take the painting away 
within 6 days. The day after the auctioning, a 
special tax on sale of painting was to become 
effective. The bid price was exclusive of taxes. 
When Arthri came five days later to collect the 
painting. The auctioneer charged her the special 
tax. Arthi refuses to pay the extra tax — Discuss. 

———————  



  

DECEMBER 2018  P/ID 77731/MBN4D/ 
    MBS4E 

Time : Three hours Maximum : 100 marks 

PART A — (5  6 = 30 marks)  

Answer any FIVE questions. 

1. Explain how any why operations research methods 

have been valuable in aiding executive decisions. 

2. Solve the given L.P.P using graphical method. 

 Min 21 53 xxz   

 Subject to : 
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3. Assign the contractors various contracts and cost 
of projects in lakhs are given. 

  Projects 

  1P  2P  3P 4P

 1C   9 14 19 15 

 2C  7 17 20 19 

Contractors 3C  9 18 21 18 

 4C  10 12 18 19 

 5C  10 15 21 16 

4. Find the critical path for the project details given 
below. 

Activity : 1-2 1-3 1-4 2-5 3-5 4-6 5-6

Duration : 4 8 6 2 12 10 14 

5. Explain relevant inventory costs. 

6. Consider a single server queuing system with 
Poisson input, exponential service times. Suppose 
the mean arrival rate is 3 calling units per hour, 
the expected service time is 0.25 hour and the 
maximum permissible calling units in the system 
is two. Derive the steady-state probability 
distribution of the number of calling units in the 
system, and then calculate the expected number in 
the system. 
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7. A plant manager is considering replacement policy 

for a new machine. He estimates the following 

costs (all costs in rupees) : 

Year :         1 2 3 4 5 6 

Replacement  cost : 100 110 125 140 160 190

Resale value end of year : 60 50 40 25 10 0 

Operating costs : 25 30 40 50 65 80

  Find the optimal replacement policy. 

8. Determine the optimal sequence of jobs that 

minimize the total elapsed time based on the 

following information. Processing time on 

machines is given in hours and passing is not 

allowed. 

Job : A B C D E F G 

1M  : 3 8 7 4 9 8 7 

2M  : 4 3 2 5 1 4 3 

3M  : 6 7 5 11 5 6 12
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PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Find the optimal transportation cost. 

    To    

  A B C D E Available

 W 275 350 425 225 150 300 

From X 300 325 450 175 100 250 

 Y 250 350 475 200 125 150 

 Z 325 275 400 250 175 200 

 Required 150 100 75 250 200  

10. Determine optimal strategies of both and value of 

the same.  

 1B 2B  3B  4B

1A  2 –2 4 1 

2A  6 1 12 3 

3A  –3 2 0 6 

4A  2 –3 7 1 

[P.T.O.]
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11. The required data for a small project considering 
of different activities are given below : 

Activity Predecessor Normal Crash 

  Duration 
(days) 

Cost
(Rs.)

Duration
(days) 

Cost
(Rs.)

A – 6 300 5 400 

B – 8 400 6 600 

C A 7 400 5 600 

D B 12 1000 4 1400

E C 8 800 8 800 

F B 7 400 6 500 

G D, E 5 1000 3 1400

H F 8 500 5 700 

 (a) Find critical path. 

 (b) If the project is to be completed is 21 days 
with minimum crash cost which activities 
should be crashed to how many days? 

12. A maintenance service facility has Poisson arrival 
rates, negative exponential service times, and 
operates on a first come, first-served queue 
discipline. Breakdowns occur on an average of 
three per day with a range of zero to eight. The 
maintenance crew can serve on an average six 
machines per day with a range from zero to seven. 
Find the   
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 (a) Utilization factor of the service facility 

 (b) Mean waiting time in the system. 

 (c) Mean number machines in the system. 

 (d) Mean waiting time of machines in the queue. 

 (e) Probability of finding 2 machines in the 
system. 

13. Explain various applications of OR in business 
scenario. 

14. Solve the L.P.P using simplex method. 

 Maximize 321 14610 xxxz   

 Subject to : 
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15. Explain various inventory models applied in 
business situations. 

16. Solve the given game theory using graph. 
 B1 B2 B3 B4 B5

A1 2 6 8 5 10

A2 4 8 10 3 6 
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PART C — (1 × 20 = 20 marks) 

(Compulsory) 

17. Determine the three types of float with the given 
data. 

Activity 1-2 1-3 2-3 2-4 2-5 3-4 3-5 4-5 4-6 5-6

Duration 4 6 8 4 5 6 4 4 8 6 

 

––––––––––––– 



 

  

DECEMBER 2018 P/ID 77732/MBN4E/ 
MBS4G 

Time : Three hours Maximum : 100 marks 

PART A — (5  6 = 30 marks) 

Answer any FIVE questions. 

1. State the uses of flow chart. 

2. Write short note on formatting text in word files. 

3. Explain any three arithmetic functions in MS 
Excel. 

4. Describe the usage of getchar() and putchar() in C. 

5. What are unformatted data files? Explain. 

6. Distinguish between DOS and Windows OS. 

7. What is the procedure for adding or deleting a 
worksheet in MS-Excel file? 

8. Highlight the development of operating systems. 

PART B — (5  10 = 50 marks) 

Answer any FIVE questions. 

9. Give various facilities provided by Windows 
operating system. 

10. Explain the usage of spell check facility in  
MS Word. 
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11. Discuss the features of MS Excel. How it can be 
helpful to managers? 

12. Explain the input and output statements in C 
language. 

13. Explain the procedure for creating and processing 
of data file with example. 

14. Mention the salient features of fourth generation 
languages. How are they different from earlier 
programming languages? 

15. How can you create the table using the table 
wizard? 

16. How to combine two columns of similar data 
eliminating duplicates? 

PART C — (1  20 = 20 marks) 

Compulsory 

17. Assume that you have values in six variables n1 to 
n6, and you want to sort them. Show how to use 
an array to accomplish this task. 

———————  



  

DECEMBER 2018 P/ID 77736/MBS3G 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. Explain the internal representation of numeric 
data in computers. 

2. What is data acquisition system? List down its 
objectives. 

3. Write a brief note on acquisition of textual data. 

4. Write down the properties of ROM. 

5. Write a brief note on memory cell of a computer. 

6. Write a brief note on client–server networking. 

7. Explain the components of URL. 

8. List down the uses of Email. 

PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Explain the simple model of a computer with a 
block diagram. 

10. Explain the acquisition of graphical data with a 
neat block diagram. 
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11. Discuss the properties of various storage format of 
pictures. 

12. Explain the components and functions of a CPU. 

13. Explain the classification of software. 

14. Explain the different network topologies. 

15. Explain the types of information needed by an 
organization. 

16. Explain any two information system used in 
business.  

PART C — (1 × 20 = 20 marks) 

Compulsory. 

17. Write an essay on the use of internet in today’s 
business. How is it used for competitive 
advantage? 

——————— 



               

DECEMBER 2018  P/ID 77737/MBS4B 

Time : Three hours Maximum : 100 marks  

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. Explain the importance of Business ethics. 

2. Explain the terms of values and attitudes. 

3. What are the features of ethical issue in business? 

4. Narrate ethical issues relating to promotion of 

business. 

5. Mention the benefits of Business Ethics. 

6. Write the main features of employee 

Discrimination. 

7. Explain the principle of Indian ethos. 

8. List out the elements of the public policy process 

in social responsibility. 
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PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Describe the importance and role of CEO in 
business. 

10. Explain the significance and relevance of values in 
management. 

11. What are the factors influences of ethical issues in 
marketing? 

12. What are the measures to eliminate 
Discrimination? 

13. What are the ethical responsibilities of business 
towards employee? 

14. Narrate the virtue ethics of business. 

15. Discuss the area corporate social responsibility. 

16. Briefly explain the environment protection in 
business. 

PART C — (1 × 20 = 20 marks) 

Compulsory 

17. Value Across culture: Need of value in global 
change – “An Indian perspective” – Discuss. 

––———————— 



  

DECEMBER 2018 P/ID 77738/MBS5A 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. What is a strategic plan? Explain the steps 

involved in a strategic plan. 

2. Explain Vision and Mission statements. 

3. What are the various dimensions of Environment 

analysis. 

4. How does internal analysis help in strategic 

decision making? 

5. What are the dimensions of corporate image? 

6. Explain how brand image helps in brand 

extensions for a company? 

7. Explain the various factors influencing in making 

strategic choice. 

8. Give a note on Globalisation of Business. 
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PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Critically examine the application of BCG growth 
share matrix as a technique of portfolio analysis. 

10. Discuss the various dimensions of corporate 
image. Explain how survey method can be used to 
determine the corporate image. 

11. Explain Mergers and acquisitions. Discuss the 
various types of mergers and acquisitions with 
Indian examples. 

12. Discuss in detail the strategic options available for 
entering and competing in foreign markets. 

13. What is Corporate structuring? Explain the 
implementation of Corporate structuring. 

14. Describe the strategies used for product and 
market development. 

15. Elaborate with illustrations the process of strategy 
formulation through TOWS matrix. 

16. What are the reasons for retrenchment strategies 
and explain the different strategies adopted by 
companies to defend its survival. 
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PART C — (1 × 20 = 20 marks) 

(Compulsory) 

17. Discuss the three types of opportunities for 
sharing, that form a sound basis for diversification 
or vertical integration? Give an example of each 
type with companies you have read about. 

——————— 



               

DECEMBER 2018   P/ID 77801/PMBSB 

Time : Three hours Maximum : 100 marks  

PART A — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

1. What is Bernoulli process? Explain its application 
in Binomial distribution. 

2. Construct the probability mass function of tossing 
2 coins. 

3. Discuss the scope of research in marketing 
function. 

4. The finance manager of a company feels that  
55% of branches will have enhanced yearly 
collection of deposits after introducing a hike in 
interest rate. Determine the sample size such that 
the mean proportion is within plus or minus 0.05 
at a confidence level of 90%. 

5. Distinguish between parametric and  
non-parametric tests. Also, state the tests in each 
of them. 

 (6 pages) 
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6. Distinguish between consumer surplus and 
producer surplus. 

7. How will you select telephone numbers in 
telephonic interview? 

8. What is discriminant analysis? 

PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. In a survey with a sample of 300 respondents, the 
monthly income of the respondents follows normal 
distribution with its mean and standard deviation 
as Rs. 15,000 and Rs. 3,000, respectively. Answer 
the following. 

 (a) What is the probability that the monthly 
income is less than Rs. 12,000? Also, find the 
number of respondents having income less 
than Rs. 12,000. 

 (b) What is the probability that the monthly 
income is more than Rs. 16,000? Also, find the 
number of respondents having income more 
than Rs. 16,000. 

 (c) What is the probability that the monthly 
income is in between Rs. 10,000 and  
Rs. 17,000? Also, find the number of 
respondents having income in between  
Rs. 10,000 and Rs. 17,000. 
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10. List and explain the types of research. 

11. Explain the steps of questionnaire design. 

12. A researcher has collected the data summarizing 

the number of respondents in his study under 

each combination of the level of income and the 

level of qualification as shown in the following 

table. 

 Level of qualification 

Level of  

income 

Diploma Under 

graduation 

Post 

graduation 

Low 25 55 15

Medium 60 70 25

High 50 80 75

 Check whether the income is independent of the 

qualification while grouping the respondents, at a 

significance level of 0.01. 

13. The annual training expenditure (lakhs of rupees) 

and the corresponding labour productivity index  

(0 to 100) for the past 8 years of a company are 

presented below. 
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Year (i) 1 2 3 4 5 6 7 8 
Annual training 
expenditure, Xi 

 
5 

 
7 

 
9 

 
10 

 
12

 
15

 
18

 
20

Productivity 
index, Yi 80

 
90 

 
75 

 
85 

 
95

 
70

 
95

 
60

 Find the correlation coefficient between annual 
training expenditure and labour productivity 
index. 

14. A production manager wishes to test the effect of  
5 similar milling machines on the surface finish of 
small castings. So, he selected 5 such machines 
and conducted the experiment with four 
replications under each machine as per 
“completely randomized design” and obtained the 
readings in microns as shown below. 

 (a)  State H0 and H1. 

 (b)  Perform the required ANOVA and state the 
inference at the significance level of 0.05.  

 Machine 
M1 M2 M3 M4 M5
25 10 40 27 15
30 20 30 20 8 
36 33 49 35 45

 
 
Replication 

36 42 22 48 34

[P.T.O.]
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15. The cost of fuel for running a train is proportional 

to the square of the speed generated in kilometers 

per hour, and costs Rs.75 per hour at 17 kilometer 

per hour. What is the most economical speed if the 

fixed charges are Rs. 200 per hour?  

16. List and explain the guidelines for research report 

writing. 

PART C — (1 × 20 = 20 marks) 

Compulsory 

17. The personnel manager of a firm is recruiting its 

graduate trainees through two consultancy  

agencies. The performance index (0-10 scale) of 

the trainees from each consultancy agency follows 

normal distribution. The variance of the 

performance index of the trainees selected through 

the consultancy agency-X is 12 and that of the 

trainees selected through the consultancy agency-

Y is 6. The manager feels that the mean 

performance index of the trainees selected through 

the consultancy agency-X is less than that of the 

trainees selected through the consultancy  
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agency-Y. To test his intuition, he has drawn a 

sample of 64 trainees selected through the 

consultancy agency-X and their mean performance 

index is found to be 8. Similarly, he has drawn a 

sample of 81 trainees selected through the 

consultancy agency-Y and their mean performance 

index is found to be 6.5. Find the significance level 

at 0.05. 

––———————— 



  

DECEMBER 2018  P/ID 77804/PMBSK 

Time : Three hours  Maximum : 100 marks 

PART A — (5  6 = 30 marks)  

Answer any FIVE questions. 

1. What is the social system? 

2. What do you mean by ethics of business? 

3. Why do we need to study business policy? 

4. What is manpower analysis? 

5. What is corporate strategy? 

6. What is the economic environment in business? 

7. What is definition of business ethics? 

8. Distinguish strategies and tacties. 

PART B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Discuss the economic factors affecting a business 
environment. 

10. Why it is important for businesses to act in a 
socially responsible manner? 
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11. What is the difference between rules, policies and 
procedure? 

12. What are the essential components of a Sound 
Product Policy? Discuss. 

13. Elaborate the process involved in Strategy 
formulation. 

14. What are the need and importance of policies for 
an organisation? 

15. How does the economic environment influence the 
business? 

16. What are the opportunities in SWOT analysis? 

PART C — (1 × 20 = 20 marks) 

Compulsory. 

17. What are the various environment factors which 
affect the business? What are their relative 
importance? 

 

——————— 



   

  

DECEMBER 2018 P/ID 77901/MBS1L 

Time : Three hours Maximum : 100 marks 

£Sv A — (10  3 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® £zx ÂÚõUPÐUS •øÓ÷¯ 50 ö\õØPÎÀ 

Âøhö¯ÊxP. 

1. APzv¯›ß ö£¸ø©ø¯a _¢uμÚõº GÆÁõÖ 

÷£õØÖQÓõº? 

2. Bøh°÷» ©n¢u ©nÁõÍÛß ]Ó¨¦PÒ ¯õøÁ? 

3. £õμv¯õº C¯ØÔ¯ ¡ÀPÒ ¯õøÁ? 

4. Sμ[Qß Aa\zøu TÖP. 

5. uªÌz uõ°ß T¢u¾USa ]UöPkzux Gx? 

6. PÖ¨¦ ©»º G[VÚ® Põm] AÎzux? 

7. ¤ßÁ¸® ö\õØPÐUS C»UPnU SÔ¨¦ ÁøμP :  

 (A) Ai÷Áº 

 (B) E¯º÷Põ¦μ® 

 (C) uhuh. 

8. SØÓõ»U SÓÁg] & ÂÍUP® u¸P. 
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9. ö£õ¸¢v¯ ö\õÀ ÷uºP : 

 (A) ÷ÁPÁv & øÁø¯, PõÂ›, £μo 

 (B) öu[S & £øÚ, öußøÚ, £õUS 

 (C) A»[PÀ & Á¸zu®, ©»º, ©õø»  

10. £õμv°ß PÂøu & ÂÍUSP. 

11. Cø\zuªÌ £ØÔ ÂÁ›UP. 

12. uªÌzuõ°ß ö£¸ø©PÍõP¨ ÷£μõ]›¯º  

ö£. _¢uμÚõº SÔ¨¤kÁÚ ¯õøÁ? 

£Sv B — (5  6 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® I¢x ÂÚõUPÐUS 200 ö\õØPÎÀ 

Âøh¯ÎUP. 

13. uªÈÀ ]ÖPøu ÁÍºa]ø¯ Bμõ´P. 

14. Cμõ©¼[P AiPÍõº A¸Ò ÂÍUP ©õø»°À 

CøÓÁøÚ GÆÁõÖ ]Ó¨¤UQßÓõº? 

15. Aμ]¯ÀÁõvPÎß ußø© ¯õx? 

16. ¤ßÁ¸® ©μ¦z öuõhºPøÍz uªÇõUSP : 

 (A) To call on 

 (B) Good books 

 (C) Gift of the gap. 
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17. ¤ßÁ¸® Pø»aö\õØPøÍz uªÇõUSP : 

 (A) Zoology 

 (B) Bio -chemistry 

 (C) Architecture 

 (D) Physics 

 (E) Computer 

 (F) Pilot. 

18. uªÈÀ |õÁÀ ÁÍºa] £ØÔ EøμzvkP.  

19. \•uõ¯ öuõshº J¸Áøμ ÷|ºPõsP. 

£Sv C — (4  10 = 40 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® |õßQØS 500 ö\õØPÎÀ Âøh¯ÎUP. 

20. ÷ÁÖ£õk ÷uøÁ¯ØÓöuß£x PÖ¨¦ ©»ºPÒ GÝ® 

£õh¨£Sv°À Ch®ö£ØÖÒÍ |¯zøu Â›zxøμUP. 

21. öÁÎa\® öÁÎ÷¯ CÀø» GßÓ PÂøu°ß ø©¯U 

P¸zøu öÁÎ¨£kzxP. 
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22. uªÌzuõ°ß ö£¸ø©PÍõP ÷£μõ]›¯º  

ö£. _¢uμÚõº SÔ¨¤kÁÚ ¯õøÁ? 

23. 20&® ¡ØÓõskU PÂbºPÒ GÁ÷μÝ® C¸Áøμ¨ 

£ØÔ öuÎÁõP ÂÍUQ²øμUP. 

24. PõØÔß y´ø© SÔzx® AuøÚ £õvS® 

PõμoPøÍ²® ÁøP¨£kzv ÂÍUSP. 

———————— 

 



  

DECEMBER 2018  P/ID 77904/MBS1M 

Time : Three hours Maximum : 100 marks 

PART A — (10  3 = 30 marks) 

KLSqLÐ]jOU 50 vL¨]¤ Wv]pLRf k¾O S\Lh|¾]jV 

D¾qRouOfOW. 

1. "qLNf]pORa AvyLjU' IÐ WgpORa ySÎwU 

IÍV? 

2. kOx×Svs]¤ fNÒL¢ S\ÐRj o¡Ç]¨O vLjOºLp 

WLqeRoÍV? 

3. y~z]s]nLxpORa NkSf|Wf IÍV? 

4. KTSyÕV IÐ WgLkLNfR¾ kq]\pRÕaO¾OW. 

5. v]SW›Lr]pL Rvç\ÿLŸ¾]R£ NkSf|Wf 

s]v]‚Vð¦ \Pº]¨Le]¨OÐfV I°Rj? 

6. W]t] IÐ WgpORa RkLqO¥ v|©oL¨OW. 

7. SWLq¢ RWLpV¾OWLqOoLp] Wsz]¨LjOºLp 

WLqeRoÍV? 

8. oS¼Lhq]Rp qLve¢ npRÕaLjOç WLqeRoÍV? 

9. fLqpORa y~nLvq}f] v|©oL¨OW. 
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10. AUm Nkf]WLqShvfpLpRf°Rj? 

11. WOÍ]Rp kq]\pRÕaO¾OW. 

12. RRWSWp]pORa y~nLvU v]vq]¨OW. 

PART B — (5  6 = 30 marks) 

KLSqLÐ]jOU 200 vL¨]¤ Wv]pLRf ARμ¹¾]jV 

D¾qRouOfOW.  

13. \]qOfpORa WgLkLNfyQì]p]¤ fWu] WLe]\ÿ 

SoÓW¥ v|©oL¨OW. 

14. oËVy]R£ CÍ|Lv]o¡wjR¾¨Or]\ÿV RkLã¨LaV 

v]vq]¨OÐRf°Rj? 

15. "^}vR£ vu]' IÐ WgpORa nLvZaj 

kq]SwLi]¨OW. 

16. v]v]i WLÕ]q] v¡«¨LRq kq]\pRÕaO¾OW. 

17. \L¾jOU SWLqjOU fÚ]sOç y~nLvv|f|Ly°¥ 

kq]SwLi]¨OW. 

18. "WLsLkLj]' IÐ Wgp]¤ v]vq]¨OÐ hLÒf|U 

INkWLqoLp]qOÐO? 

19. W¡xW^}v]fU & qº]a°u]p]¤ v]wh}Wq]¨OW. 
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PART C — (4  10 = 40 marks) 

20. 500 vL¨]¤ Wv]pLRf KqO S\Lh|¾]jV Dkj|LyU 

fáLrL¨OW. 

 (a) CÍ|¢ WLp]WqUY¾]R£ nLv] 

 (b) BSYLtvfV¨qevOU CÍ|¢ yLÒ¾] 

WLvòpOU 

 (c) y]j]opORa y~Li}jU yoPz¾]¤. 

21. BwpU v]kOs}Wq]¨OW. 

 (a) Rvt]\ÿU hO@XoLeO¹} 

  foôSsæL yOXNkhU. 

 (b) o¡f|jO RRWÕ]u ^Óy]ÈU. 

22. RfãO f]qO¾OW.  

 (a) IsæL Rvç]pLuV\SfLrOU. 

 (b) kj] WLqeURWLºO vÐ]sæ. 

 (c) qL^LvV fR£ kÁ]SpLRaLÕU I¾]S\ÿ¡ÐO. 

 (d) kW¤ yop¾V Dr°qOfV. 

 (e) IRÐ IR£ A±jLeV yUyVWQfU kb]Õ]\ÿfV. 
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23. AƒqR¾ãV f]qO¾OW. 

 (a) v|f|òU  (b) BcUmqU 

 (c) Ag]f]  (d) Nkv¡¾] 

 (e) AñojU 

24. ospLt¾]SsàO v]v¡¾jU R\áOW.  

 It is very easy to acquire bad habits, such as 
eating too many sweets or too much food, or 
drinking too much fluid of any kind or smoking. 
The more we do a thing, the more we tend to like 
doing it; and if we do not continue to do it, we feel 
unhappy. This is called the force of habit, and the 
force of habit should be fought against. Things 
which may be very good when only done from time 
to time tend to become very harmful when done 
too often and too much. This applies even to such 
good things as work or rest. Some people form a 
bad habit of working too much and others of idling 
too much. 

—————— 



  

DECEMBER 2018 P/ID 77905/MBS1H 

Time : Three hours  Maximum : 100 marks  

SECTION A — (10  3 = 30 marks) 

{H$Ýht Xg àíZm| Ho$ CÎma {b{IE& 

àË`oH$ CÎma 50 eãXm| _o§ hm|& 

1. ào_MÝX H$s Ñ{ï> _| gä` H$m¡Z h¡?  

2. ^maV Ho$ à_wI amï´>r` AmXe© H$m¡Z go h¢? 

3. Qy>Q>r hþB© qOXJr H$hmZr H$s ~hÿ H$m n[aM` Xr{OE& 

4. emoa àXÿfU H$m ñdmñÏ` na H¡$gm à^d n‹S>Vm h¡? 

5. H$åß`yQ>a H$s j_Vm Am¡a g§^mdZm na {dMma H$s{OE& 

6. "ES>m' H$m n[aM` Xr{OE& 

7. n[anÌ H$~ {bIm OmVm h¡? 

8. gyMZm {H$go H$hVo h¢? 

9. {H$Ýht N>: Ho$ {hÝXr ê$n {b{IE: 

 (a) Balance  
 (b) Agenda  
 (c) Acceptance 
 (d) Allowance 
 (e) Endorsement 
 (f) Earned leave 
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 (g) Administrative officer 

 (h) Hindi Directorate 

 (i) Staff Selection Commission 

 (j) General Manager 

10. {H$Ýht N>: Ho$ A§J«oOr ê$n {b{IE& 

 (a) gyMZm {d^mJ (b) {ZOr A{YH$mar 

 (c) ~rOH$   (d) nyN>VmN> 

 (e) à^ma   (f) H$m`m©b` AmXoe 

 (g) ^{dî` {Z{Y  (h) ì`dñWm  

 (i) _mZXò   (j) Am{YH$V_ 

11. {H$Ýht VrZ Ho$ {hÝXr ê$n {b{IE: 

 (a) Action under process 

 (b) For approval 

 (c) Dismissed  

 (d) Reply not received 

 (e) Submitted for approval 

12. {H$Ýht VrZ Ho$ A§J«oOr ê$n {b{IE: 

 (a) erK« Amdí`H$ h¡  
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 (b) {ZXoemZwgma 

 (c) Amdo{XV à{V{b{n  

 (d) g§ñVw{V Ho$ AZwgma 

 (e) {d_e© H$s{OE&  

SECTION B — (5  6 = 30 marks) 

{H$Ýht VrZ H$s gàg§J ì`m»`m H$s{OE& 
     (3  6 = 18) 

13. CgHo$ doVZ H$m ~‹S>m ^mJ ~¡bm| Ho$ XmZo - Mmao hr _| C‹S> OmVm Wm& ò 
gmar VH$br\|$ _§μOya Wr na IoVr N>moS>H$a _μOXÿa ~Z OmZm _§Oya Z Wm& 

14. Xÿgam§o Ho$ {bE aÎmr - ^a gmoMZo go Yrao - Yrao õX` _| {g§h H$m gm ~b 
Am OmVm h¡& 

15. _μμOXÿam| H$mo `h emoa _mZ{gH$ VZmd Ho$ gmW ñZm`wH$Vm Am¡a CXa _| 
{dH$ma O¡gr ~r_m[a`m| go J«ñV H$a XoVm h¡& 

16. CÝh| _mby_ hmo, EH$ {XZ `h qOXJr Qy>Q>Zodmbr h¡, Qy>Q>oJr& O~ VH$ 
~hVr h¡, V^r VH$ gmar ~mV§o& 

 {H$Ýht Xmo àíZm| Ho$ CÎma {b{IE& (2  6 = 12) 

17. kmnZ H$~ Am¡a H¡$go {bIm OmVm h¡? 

18. àemg{ZH$ nÌm| H$s ^mfm H¡$gr hmoZr Mm{hE& 
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19. A{YgyMZm H$m EH$ Z_yZm {b{IE&   

SECTION C — (4  10 = 40 marks) 

{H$Ýht Mma àíZm| Ho$ CÎma {b{IE& 

àË`oH$ CÎma 500 eãXm| _o§ hm|& 

20. `wdmAm| go nmR> H$m gmam§e {b{IE& 

21. Qy>Q>r hþB© qOXJr H$hmZr H$m _yë`m§H$Z H$s{OE& 

22. "H$åß`yQ>a' ZB© H«$m§{V H$s XñVH$' nmR> H$m gmam§e {b{IE& 

23. AnZo ^mB© H$s emXr _| ^mJ boZo hoVw Xmo {XZ H$s Nw>Æ>>r _m§JVo hþE AnZo 
H$m°boO Ho$ qà{gnb Ho$ Zm_ EH$ Nw>Æ>>r nÌ {b{IE& 

24. AnZo nmR>²`H«$_ _| {ZYm©[aV nwñVH$m| H$mo dr. nr. nr. _| ^oOZo H$m 
AZwamoY H$aVo hþE àH$meH$, bmoH$^maVr àH$meZ, H$mZnwa Ho$ Zm_ EH$ 
AmXoe nÌ {b{IE& 

25. {hÝXr AZwdmXH$ nX na {Z ẁ{º$ H$m AZwXoe XoVo hþE EH$ H$m`m©b` nÌ 
{b{IE& 

——————— 



               

DECEMBER 2018  P/ID 77911/MBSE1 

Time : Three hours Maximum : 100 marks  

SECTION A — (40 marks) 

Language Skills 

Answer ALL questions. 

1. Give the antonyms for the following words: (2) 

 climax, complete, ascend, harmful 

2. Give the synonyms for the following words: (2) 

 enemy, labour, oath, talent 

3. Substitute with a single word: (2) 

 (a) A place where money is coined. 

 (b) A professional rider in horse races. 

4. Fill in the blanks with the correct tense form of 
the verbs given in brackets: (2) 

 (a) She ––——————— (clean) the floor when 
the postman came. 

 (b) He ––——————— (spend) all his life here. 

 (8 pages) 
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5. Convert the sentences into the negative: (2) 

 (a) Sekar will leave for Ooty. 

 (b) The doctor has arrived. 

6. Convert the following statements into questions:(2) 

 (a) Daniel is here. 

 (b) We have lived here since 1973. 

7. Answer the question first in the positive and then 
in the negative: (2) 

 Have you finished your breakfast? 

8. Frame questions using the given question word in 
brackets:   (2) 

 (a) I met my friend yesterday. (when) 

 (b) Roses look beautiful. (How) 

9. Add question tag to the following sentences: (2) 

 (a) Sita is an unlucky girl. 

 (b) She doesn’t want to go to church. 

10. Identify the sentence pattern in the following: (2) 

 (a) I bought him a ticket. 

 (b) The birds fly in the sky. 
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11. Write sentences in the following pattern: (2) 

 SVO, SVA. 

12. Rewrite the sentences using the infinitive instead 
of the gerund:  (2) 

 (a) Driving a car is not easy. 

 (b) Sri knows dancing. 

13. Fill in the blanks with the appropriate auxiliary 
verbs:   (2) 

 There ––——————— heavy rain in Chennai. 
The lanes ––——————— flooded. 

14. Complete the sentences suitably: (2) 

 (a) If you meet him ––———————. 

 (b) If she walks the distance ––———————. 

15. Fill in the blanks with suitable participles given in 
brackets:   (2) 

 (a) Jothi and Surya met an old Sadhu  
––——————— to Benares. (Walks, 
walking) 

 (b) The enemy, ––——————— at every point, 
fled from the field. (beaten, beat) 
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16. Read the following passage and answer the 

questions given below: (10)   

 Rosemary took the girl home. The girl liked the 

softness, light, the sweet scent and the ambience 

of the house. These things were very familiar to 

Rosemary. Rosemary’s bedroom had curtains, 

lacquer furniture, gold cushions and blue rugs. 

The girl did not want to sit on the cushions. She 

did not want to dirty them. Rosemary asked her to 

come in. Rosemary removed her wet coat and hat. 

The girl asked for something to eat. She felt as if 

she were going to faint. Rosemary ordered for tea 

and brandy. The young girl said that she only 

wanted a cup of tea and then she started crying. 

She was crying on seeing Rosemary’s generosity. 

 (a) What did the girl like in Rosemary’s house? 

 (b) Why did the girl not want to sit on the 

cushions? 

 (c) What did the girl ask for and what did 

Rosemary order? 

 (d) Why did the girl start crying? 

 (e) What did Rosemary’s bedroom have?  

[P.T.O.]
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SECTION B — (5 × 2 = 10 marks) 

Answer any FIVE questions, each in a sentence or two. 

17. (a) Name two healthy practices which are not 
practiced by modern men. 

 (b) How many students like a book which is liked 
by their teacher? 

 (c) How will man be if he gains wisdom from 
nature? 

 (d) Why does Yeats want to have a beehive? 

 (e) Where did Rosemary go when she wanted to 
buy flowers? 

 (f) Why did Hyde Burton like Lenny Burton? 

 (g) What did Antony Robbins’ teachers impart? 

 (h) How does David Schwartz define goals? 

SECTION C — (2 × 5 = 10 marks) 

Explain the lines in about 50 words. 

18. (a) Education, except where the pupils are 
encouraged to make things with their own 
hands, is mainly spoon feeding. 

Or 



 P/ID 77911/MBSE1 6

 (b) No one can bully me into liking what I do not 
like, and I should never try to bully anyone 
else into lining what he did not like? 

Or 

 (c) It is the nobler of the two; for it is even today 
the embodiment of sacrifice, silent suffering, 
humility, faith and knowledge.  

19. (a) Come forth, and bring with you a heart 

  That watches and receives. 

Or 

 (b) While I stand on the roadway, or on the 
pavements of gray, 

  I hear it in the deep heart’s core. 

Or 

 (c) Whose woods these are I think I know 

  His house is in the village though. 

SECTION D — (2  5 = 10 marks) 

Write short notes in about 50 words. 

20. (a) Bring out the difference between the owner of 
the woods and the narrator. 

Or 
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 (b) Why does Yeats want to have bean rows? 

Or 

 (c) How according to Wordsworth can one enjoy 

nature’s wealth? 

21. (a) How can small actions reap rich dividends? 

Or 

 (b)  What is your understanding of scientific 
inventions? 

Or 

 (c) Why are victory and defeat short–lived? 

SECTION E — (3  10 = 30 marks) 

Write essays in about 200 words: 

22. (a)  Summarize Inge’s essay on “Spoon Feeding”. 

Or 

 (b)  What is L. A. G. Strong trying to express in 
his essay? 

Or 

 (c) How does Gandhi justify that women are not 
of the weaker sex? 

23. (a)  What is the point that Wordsworth is trying 
to drive at in his poem “The Tables Turned”? 

Or 
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 (b)  Bring out the desire of Yeats to live with 
nature. 

Or 

 (c) Summarize Frost’s “Stopping By Woods on a 
Snowy Evening” bringing out the inner 
meaning. 

24. (a) Sketch the character of Rosemary Fell. 

Or 

 (b) Bring out the characteristic features of Hyde 
Burton. 

Or 

 (c) Write on the transformation of Rahim’s 
character. 

––———————— 



   

DECEMBER 2018  P/ID 77912/MBS2L 

Time : Three hours Maximum : 100 marks 

£Sv A — (10  3 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® £zx ÂÚõUPÐUS, •øÓ÷¯ 50 ö\õØPÎÀ 

Âøhö¯ÊxP. 

1. \©nμõP C¸¢x ø\ÁzvØS ©õÔ¯ Ai¯õº ¯õº? 

2. u©¯¢vø¯ |Íß GÆÂhzvÀ ÂmkÂmka 

ö\ßÓõß? 

3. |¢vUP»®£Pzvß £õmkøhz uø»Áß ¯õº? 

4. ^Óõ¨¦μõnzv¾ÒÍ Põsh[PÒ ¯õøÁ? 

5. Áμuμõ\Úõº ö\ßÖÁ¢u öÁÎ|õkPÒ GøÁ? 

6. ÷ÁhÛh® ]UQ¯ Â»[S Gx? 

7. C»UPnU SÔ¨¦ ÁøμP : 

 C»ß 

 öu´Á |[øP 

 ÷Pmh. 

8. £μg÷\õv •ÛÁº SÔzx }Âº AÔÁÚ ¯õøÁ? 
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9. PõÍ÷©P¨ ¦»Á›ß ]Ó¨¦PÒ ¯õøÁ? 

10. v¸USÓÒ Eøμ¯õ]›¯ºPÒ ‰Áøμ GÊxP. 

11. £μ®ö£õ¸Ò Jß÷Ó GßÖ Áμuμõ\ß TÖÁx ¯õx? 

12. Esø©¯õÚ ÁÈ£õmiÀ \h[SUS •ußø© CÀø» 

GßÖ Áμuμõ\ß TÖÁx GßÚ? 

£Sv B — (5  6 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® I¢vØS •øÓ÷¯ 200 ö\õØPÎÀ 

Âøh¯ÊxP. 

13. v[PÐUS A¸[P»® vPÊ® }Ò•i GßÖ ÷uÁõμ® 

TÖÁx ¯õx? 

14. ÷uÁQ ¦»®£¼À Põn»õS® HUPzøu 

öÁÎ¨£kzxP. 

15. KkQßÓ ÷©P[PÎh® P»®£Pz uø»Áß TÔ¯Ú 

¯õøÁ? 

16. Bs ¯õøÚ |õo¯uõP •zöuõÒÍõ°μ® TÖÁx 

¯õx? 

17. Pmkøμ°ß öuõhUP® GÆÁõÖ Aø©¯ ÷Ásk®? 

18. BÌ¢u EÓUPzvß CßÔ¯ø©¯õø© SÔzx  

Áμuμõ\ß TÖÁx ¯õx? 

19. uªÌ Eøμ|øh ÁÍºa] SÔzxU Pmkøμ ÁøμP. 
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£Sv C — (4  10 = 40 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® |õßQØSU Pmkøμ ÁiÂÀ Âøh¯ÊxP. 

20. |ßöÚÔ Põmk® P»[Pøμ ÂÍUPõP¨ £Uv 

C»UQ¯[PÒ vPÊ©õØøÓ GkzxøμUP. 

21. ]ØÔ»UQ¯[PÒ £õÁøÚ¨ £õ[Shß ÂÍ[S©õØøÓ 

öÁÎ¨£kzxP. 

22. Bh®£μzøu |õh÷Áshõ® GßÖ |ÀÁõÌÄ 

TÖÁøu ÂÍUSP. 

23. ‘‘`ÇÀ y´ø©°ß ÷©ßø©’’ GßÝ® ö£õ¸ÎÀ 

Pmkøμ ÁøμP. 

24. uªÈÀ ö©õÈö£¯ºUPÄ®. 

 A skill is an individual’s ability to perform 
physical or mental tasks with a specified outcome. 
Skill is not necessary in born. It can be developed 
through practice and through translating one’s 
knowledge and experience into action. In order to 
be able to successfully discharge his roles, a 
manager should possess three major skills. These 
are : Conceptual skill, human relations skill and 
technical skill. 

  

———————— 



  

DECEMBER 2018  P/ID 77915/MBS2M 

Time : Three hours Maximum : 100 marks 

PART A — (10  3 = 30 marks) 

k¾V S\Lh|¾]jV D¾qRouOfOW.  

1. RrLScx|¨V B SkqO sn]\ÿRf°Rj? 

2. WLÕ]q]pORa NWPqy~nLvU v|©oL¨OÐ KqO 

yUnvU v]vq]¨OW. 

3. oSŸLSÕLyV WOÐOWRt¨Or]\ÿV v]vq]¨OW. 

4. o¨VvLv & WOr]RÕuOfOW. 

5. mLKLmLmV oO©R¾¨Or]\ÿV KqO WOr]RÕuOfOW. 

6. "CT yLo|NkñLvj jÚORa ks jLSaLa]¨gWt]sOU 

SW¥¨LoSsæL' & yÎ¡nU v|©oL¨OW. 

7. o]g]sp]Rs BèoU WºSÕL¥ qLo¢ 

^]ÆLyOvLWL¢ WLqeRoÍV? 

8. fLqRp n¡¾LvV Bw~y]Õ]¨OÐv]iU IuO¾±¢ 

vq\ÿO WLŸOÐfV I°Rj? 
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9. "SyÔzU SNhLzU R\áOÐ ks yÎ¡n°tOºV' & 

yÎ¡nU krpOW. 

10. SÒp kŸe¾]R£ NkSf|Wf IÍV? 

11. yLUmy} jh]pORa  NkSf|Wf IÍV? 

12. s]v]‚Vð¦ fOqO¾]Rj¨Or]\ÿV WOr]RÕuOfOW. 

PART B — (5  6 = 30 marks) 

AμO S\Lh|¾]jV D¾qRouOfOW.  
KLSqLÐ]jOU 6 oL¡¨V v}fU. 

13. YLÌLq]pORa vL¨OW¥ yf|oLp]¾}¡ÐfV 

I°Rj? 

14. WOÍ]Rp "v}qoLfLvL'p] WLeLjOç WLqeRoÍV? 

15. kLμLs] qL^ynp]¤ kr´ WLq|°¥ 

yUNYz]¨OW. 

16. oS¼Lhq]pOU y}fpOU fÚ]sOç fLqfo|¾]R£ 

KT\]f|U kq]SwLi]¨OW. 

17. BNl]¨p]Rs nqeqUY¾V CÍ|¨L¡¨Oç 

òLjU kq]SwLi]¨OW. 

18. v]SW›Lr]pL Rvç\ÿLŸ¾]R£ vsOÕU v|©oL 

¨OÐ v]vq°¥ IRÍsæLU? 

19. Cq]°Rp¨Or]\ÿV KqO sZOv]vqeU j¤WOW. 
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PART C — (4  10 = 40 marks) 

jLsO S\Lh|¾]jV D¾qRouOfOW. 

KLSqLÐ]jOU 10 oL¡¨V v}fU. 

20. Nñ}WgLkLNfv]wWsj¾]R£ D¾ohQxVaLÍ° 

tLeV "y}f oOf¤ yf|vf] vRq' IÐ kbjU & 

\¡\ÿR\áOW. 

21. vLÄ}W]pORa jLp]WoLq]¤j]ÐV v|LyR£ 

jLp]WoLqORa v|f|Ly°¥ IaOR¾uOfOW. 

22. IyV.RW. RkLã¨La]R£ y¡«sLve|U "WLÕ]q] 

WtORa jLŸ]¤' IÐ WQf]Rp By×hoL¨] 

v]vq]¨OW. 

23. st]fLUm]W AÍ¡²j¾]R£ Yh|RRws]pORa 

yv]SwxfW¥ kq]SwLi]¨OW. 

24. o]. SYLXRspORa SsLr]p]¤ aLËj]¨p]Ss¨O 

RkLã¨LaV ja¾]p pLNfRp¨Or]\ÿV v]vq]¨OW. 

25. j|LyLsL£]Rs WLÕ]q]WtORa NkSf|WfW¥ Jv? 

—————— 



   

  

DECEMBER 2018 P/ID 77921/MBS2N 

Time : Three hours Maximum : 100 marks 

PART A — (10 × 3 = 30 marks) 

Answer any TEN questions. 

1. Why do manufacturers prefer appointing agents 
for opening new branches? 

2. What are the situations which necessitate the 
sending of a letter of enquiry? 

3. What is meant by importing through an indent 
house? 

4. How does the company secretary correspond with 
a director? 

5. Why is it important to circulate agenda among the 
members in advance?  

6. How are minutes of resolution different from 
minutes of narration? 

7. What information is usually provided on the title 
page of a report? 

8. Distinguish between annual and informal reports. 

 (6 pages) 
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9. Define ‘Internal communication’. 

10. What is a ‘Precis’? 

11. Mention some of the forms of modern 
communication. 

12. What is the impact of video conferencing on media 
relations? 

PART B — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

13. In the capacity of a branch manager, write a letter 
to the Head Office recommending a loan to a 
customer. 

14. Write a letter to the Editor of a newspaper about 
the bad road conditions in your locality. 

15. A shareholder seeks your advice as he wishes to 
buy some more shares of the company. As the 
secretary of the company, write a suitable reply. 

16. List the hints for writing of Minutes. 

17. Briefly explain the parts of a Report. 

18. Write short notes on Memos and Circulars. 

19. How are websites used to enhance a business? 
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PART C — (4 × 10 = 40 marks) 

Answer any FOUR questions. 

20. A retailer has requested you to supply 6 fax 

machines at 20% discount for a valued customer. 

Draft a reply stating that the rate of discount 

cannot exceed 15%. Make an attempt to get the 

order. 

21. There has been significant decline in the business 

of the urban branches of a nationalized bank. A 

committee of five Regional Managers has been 

appointed to look into the causes. Write a report 

recommending computerization of the branches 

and customer relations training for the staff. 

22. Draft the minutes of a Board meeting at which the 

following three items were taken up : (a) Approval 

of Company’s seal (b) Allotment of 500 equity 

shares to Mr. A and (c) Appointment of Mr. X as 

the Secretary of the Company. 
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23. Attempt a precis of the following correspondence 
and give it a suitable title : 

 Letter No. 1 

1st April, 2016 

 Messrs. Alford & Son, 

 540 Weston Road, 

 Bristol, 21. 

 Dear Sirs, 

  We note with regret that you have not given 
us any business since 5th November last. 

  As you expressed no dissatisfaction at the 
time, we can only assume that the order was 
executed in accordance with your requirements, 
Should this not be the case, however, you would be 
doing us a service by pointing out any deficiencies 
in our products or our service. 

  We hope that it is the depressed state of the 
market that is responsible for your failure to place 
any orders, and we think that our latest price list, 
showing an all-round reduction of 10 per cent, will 
help you to meet the difficulties now existing. 

  We would wish to regain your original 
confidence by putting right any causes for 
complaint which may exist.    

  Yours faithfully, 

  Goodman Bros. 

[P.T.O.]



 P/ID 77921/MBS2N 5

 Letter No. 2 
4th April, 2016 

 Messrs. Goodman Bros, 
 321 Park Street, 
 Gloucester. 
 Dear Sirs, 

  As you have expressed a wish to be informed 
of our reasons for withholding business from you, 
we are prepared to reopen a matter which has 
caused us some annoyance. 

  In your letter of 1st April you quoted  
5th November as the date of our last order. A 
reference to your records will show that on that 
date we placed two separate orders with you, to 
the value of £6 and £7 respectively 

  As you undertook to deliver free of charge 
goods over £10 in value, we admit that you were 
strictly within your rights in charging us for the 
cost of carriage, but as these two orders could for 
all practical purposes be regarded as one, we felt 
that this strict insistence on your rights was 
unjustifiable. Your action seemed niggardly in the 
face of our long connection and the volume of our 
business transaction.  
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  We do not ask for an allowance, but as you 
seem anxious to clear up the matter we should 
welcome your views on the subject. 

  Yours faithfully, 
  Alford & Son. 

24. Discuss the various e-mail etiquettes and their 
importance for effective e-mail writing. 

––––––––––––––– 
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Time : Three hours Maximum : 100 marks 

SECTION A — (40 marks) 

Language Skills. 

Answer ALL questions. 

1. Give the Synonyms for the following words : (2) 

 actually, before, frankly, leap. 

2. Give the antonyms for the following words : (2) 

 build, father, leave, fresh. 

3. Give one word substitute for the following : (2) 

 (a) One who looks at the bright side of things 

 (b) One whose wife is dead. 

4. Rewrite the sentences using introductory ‘There’ :  
       (2) 

 (a) Twenty guards were guarding the fort. 

 (b) A mouse ran up the clock. 

5. Rewrite the sentences using introductory ‘It’ : (2) 

 (a) To hear is difficult for a deaf person. 

 (b) To cancel the party would be a pity for us. 

(7 pages) 
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6. Choose the correct word from the brackets : (2) 

 (a) It was just an optical —————— 
(illusion/allusion) 

 (b) Who will stop the —————— (elicit/illicit) 
trade in liquor? 

7. Fill in the blanks with the correct tense form of 
the verb given in brackets :  (2) 

 (a) As a child, I —————— (love) climbing 
trees. 

 (b) They —————— (wait) for the chief guest. 

8. Underline the infinitive in the following  
sentences :     (2) 

 (a) We eat to live. 

 (b) Veni refused to obey the orders. 

9. Underline the gerund in the following sentences :  
       (2) 

 (a) She is desirous of being praised. 

 (b) Harini is fond of playing tennis. 

10. Complete the following sentences : (2) 

 (a) If you work hard ——————. 

 (b) If the shops are open ——————. 
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11. Rewrite the following sentences in the passive 
voice :     (2) 

 (a) Who reads the book? 

 (b) Lock the door. 

12. Pick out the clauses in the following sentences : (2) 

 (a) I know who is to blame. 

 (b) As soon as I saw the Cobra, I ran away. 

13. Fill in the blanks with suitable articles : (2) 

 Handwriting used to be —————— art and  
—————— pretty one. 

14. Change the following into complex sentences : (2) 

 (a) Electricity is useful, but it can be dangerous. 

 (b) Pay the fees or you will be sent out of the 
class. 

15. Change the following into simple sentences : (2) 

 (a) A piece of wood which was broken caused the 
accident. 

 (b) He decided to walk to the hospital which was 
far away. 
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16. Read the following passage and answer the 
questions given below :   (10) 

 Forest are necessary for mankind. If forests are 
destroyed, men cannot live. 

 Forests save the soil from erosion by wind and 
water. They also improve the quality of the soil. 
Trees help mankind by providing wood for cooking. 
They help in building shelter. They also give grass 
for making huts, ropes, nets and baskets.  

 As civilization grew, men began depending on 
forests more. Everywhere raw materials from 
forests are used now. Everywhere we can see 
something of raw materials from forests. 

 The greatest service of trees is the reducing of 
atmospheric pollution. The leaves of tree absorb 
huge amount of carbondioxide and release the 
same measure of oxygen. They also provide useful 
forest products like wood, bark, flowers and fruits. 

 (a) What will happen if forests are destroyed? 

 (b) How do trees help mankind? 

 (c) What happened as civilization grew? 

 (d) What do leaves of trees do? 

 (e) Mention the products that we get from trees.  

[P.T.O.]



 P/ID 77922/MBSE2 5

SECTION – B 

 Answer any FIVE questions each in a sentences or 
two :      (5  2 = 10) 

17. Why are prayers necessary? 

18. Is Plomer against the use of machines? 

19. How does A.D. Hope’s poem begin? 

20. What does the first part of Ramanujan’s poem deal 
with? 

21. How did the astrologer’s eyes look? 

22. What did Livingston’s cousin ask him? 

23. When was the term ‘human rights’ first used? 

24. Who are the main characters in ‘‘Adams and 
Eves’’? 

SECTION – C 

 Explain the lines in about 50 words : (2  5 = 10) 

25. (a) ‘‘Well, I never expected to hear anything like 
that in a health club’’. 

Or 

 (b) ‘‘And the fact is I am not mechanically 
minded, and the type writer is a machine’’. 

Or 

 (c) The new hazards are neither local and nor 
brief. 
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26. (a) ‘‘His wisdom was not mocked’’. 

Or 

 (b) Not only on the crotch of a tree 

   that looked as if it would burst 

   under every leaf 

   into a brood of scarlet figs. 

Or 

 (c) How often I think of going there. 

SECTION – D 
 Write short notes in about 50 words each : 
       (2  5 = 10) 

27. (a) Why does Kamala Das feel that her 
grandmother’s house is far away? 

Or 

 (b) What does the girl experience when she is 
playing on the swing? 

Or 

 (c) How and why was Prometheus punished? 

28. (a) Human rights are born with man. Explain. 

Or 

 (b) What does David Rubadiri want to convey 
through his poem? 

Or 

 (c) What factors influence a person’s character? 
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SECTION – E 

 Write essays in about 200 words : (3  10 = 30) 

29. (a) How is spiritual energy compared with 
atomic energy by Norman Vincent Peale? 

Or 

 (b) Justify how the humour in Plomer’s essay is 
refreshing. 

Or 

 (c) How does Barry Commoner create an 
awareness in his essay? 

30. (a) Give a critical analysis of ‘‘Prometheus 
Unbound’’. 

Or 

 (b) What suggestions does the reader get about 
the evolution of the girl in ‘‘Looking for a 
cousin on a Swing’’? 

Or 

 (c) Bring out the contrast in the poem ‘‘My 
Grandmother’s House’’. 

31. (a) Describe the astrologer in R.K. Narayan’s 
story. 

Or 

 (b) Summarize Livingston’s ‘‘Search for a 
Stranger’’. 

Or 

 (c) In your own words, narrate the story of ‘‘The 
Model Millionaire’’. 

———————  


